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Notes:

James City County  Department 
of Social Services

York-Poquoson Department of 
Social Services

City of Williamsburg Department 
of Human Services

Social Security Insurance (SSI) 
Office

Name:

Title:

Margaret Mack-Yaroch

Director of Social Services

Wendy Evans

 Director of Human Services

Telephone: 

Rebecca Vinroot

Director of Social Services 

(757) 259-3100 (757) 890-3787 (757) 220-6161

Address:
5249 Olde Towne Rd. 

Williamsburg, VA  23188

Public Safety Building, 2nd Floor 
301 Goodwin Neck Road 

Yorktown, VA  23692

City Municipal Building 
401 Lafayette Street 

Williamsburg, VA  23185

 Social Security Office       
11706 Jefferson Avenue  

Newport News, VA  23606

Email: socser@yorkcounty.gov social@williamsburgva.gov

Website:

dss@jamescitycountyva.gov

https://www.jamescitycountyva.gov/290

/Social-Services
https://www.yorkcounty.gov/159/Social-

Services
https://www.williamsburgva.gov/government/

departments-a-h/human-services
https://secure.ssa.gov

Child Protective 
Services (CPS)

(757) 259-3201 (757) 890-3787 (757) 220-6161

Adult Protective 
Services (APS)

(757) 259-3115 (757) 220-6161

Comprehensive
 Services Act (CSA)

(757) 259-3216

Medicaid (757) 259-3179

Supplemental Nutrition 
Assistance Program (SNAP) (757) 259-3179

Temporary Assistance for 
Needy Families (TANF) (757) 259-3143

DEPARTMENTS OF SOCIAL SERVICES

1-800-552-7096  (24-hr Hotline)

1-888-832-3858  (24-hr Hotline)

(757) 890-3787 (757) 220-6161

Local:  1 (866) 331-9169  
Nat'l:  1 (800) 772-1213  
TTY:       1  (800)  325-0778
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